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Colour Coating Guarantee

We, Kolorseal Limited, hereby guarantee to that the coating provided by us in
respect of your order for will (subject to the provisions of this guarantee) have the following
properties for a period of 10 years on adhesion and 5 years on all other matters, from the date
of application of the coating.

We guarantee Kolorseal Colour Coating for a period of 10 years under the condition that the
coated product is intended for normal environment, not Marine, Industrial or Swimming Pool
environment. Should the product not be intended for normal environment, a clear coat lacquer
must be applied to enable a 10 year guarantee. This MUST be advised at point of order and
will incur a further charge. Swimming pool environment cannot be guaranteed.

The coated product should have the following properties:

1. Degree of Gloss

At the time of application to the product, the degree of gloss will vary according to that
specified by the customer. Any gloss reduction will occur evenly over the surface without
adversely affecting the appearance. BS3900 1980 part D5/1SO2813 1994.

2. Weather Resistance

To RAL-RG 716/1, Section I, part 6, poss. 3.2.5. Radiation 8000 MJ/m2 approximately
4000 hours duration and corresponding to “Grey Scale” 3 or greater measured according
to DIN 54001. Colours in range 1<3 in SKZ listing must have clear coat topcoat.

This guarantee shall be subject to the following conditions:

a) That the Colour Coat is applied to a PVCu substrate, or another plastic surface
approved by us prior to the application of the coating

b) That the customer shall have requested the work to be carried out by us under the
terms of this guarantee, prior to the commencement of the work.

¢) The applied coating must be cleaned at regular intervals and when it becomes soiled.

d) Our Post Installation Care Guide must be followed. A copy of which is sent with
every delivery. Further copies are available upon request.

e) If touch up materials are used the areas coated in these materials are
expressly excluded from the guarantee.



A claim may not be made on the basis of:

1. Act of God
2. Mechanical Abrasion.
3. Weathering or other influences in excess of normal natural conditions whether

known, unknown or not anticipated at the time of the issue of this guarantee.

Excluded from this guarantee is damage caused by failure of the substrate and/or due to
element dimensions and/or colour (dark colours), causing excessive contraction,
expansion or softening under extreme temperature conditions.

In case of doubt, Kolorseal is obliged to seek advice from the paint manufacturer.

The guarantee starts from the date of application of the coating, and in the event of the
guarantee being called will not be extended beyond the initial guarantee period.
Following expiry no further claims can be made against Kolorseal.

A joint visit by the contractual partners will be made should product failure become
apparent during the guarantee period.

In the event that the parties are unable to agree whether or not the damage is covered by
the guarantee, an independent assessor will be appointed. The assessor will report on the
reasons for and magnitude of the claim.



