
      
 

 
Guarantee for Solidor Residor Composite Doors GRP 

 
 

 

Door & frames: 10 years from material defects in design, material and workmanship 
 

Sealed glass units: 10 years against condensation inside the double-glazed unit 
 

Ultion cylinders: 5 years £1000 snap guarantee for replacement cylinder and door 
 

Hardware: Mechanical operation for 10 years, 1 year for powder coated finishes 
 

Exclusions: Where customer adapts/modifies/alters the products; doesn't follow 
installation & maintenance instructions; fair wear & tear, wilful damage; 
negligence; abnormal working conditions 
 

 
 


